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Precision is our Profession.
itutoyo first focused its attention on manufacturing micrometers
M
in Japan in 1934, and we have spent close to three quarters
of a century since then producing precision measuring instruments.

As a specialist in precision measurement, Mitutoyo has its eyes fixed
firmly on the future, responding to the needs of industry for greater
precision, greater speed and labour saving solutions with measuring
technology that is always on the leading edge.

Mitutoyo Canada Inc., Mississauga, Ontario

Proudly Serving Canadian Industry.
our philosophy is that the sale of a product is not the end
O
of the process, but the beginning of a long term partnership
with our customers. Established in 1973, Mitutoyo Canada Inc. has

been bringing the full spectrum of Mitutoyo’s R&D, manufacturing
expertise, products and knowledge to the Canadian manufacturing
market to help industry improve product quality and company
profits.
itutoyo offers total metrology solutions for today’s manufacM
turing challenges and is trusted worldwide to deliver quality,
affordability and durability. Our wide array of measuring devices
totals over 8,000.
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Mach and Mach-V CMMs are designed for in-line manufacturing processes

s a leader in the precision measuring instrument market, it is Mitutoyo’s responsibility to advance
A
precision measurement technology at the manufacturing level. We therefore wish to be broadly
involved in every industrial field through one common element: measurement.

Canadian Corporate History.
1973 MTI Canada Ltd. is incorporated. Although the company 		
operates independently, it is wholly owned and is part of 		
MTI Corporation.
1974 Official opening in Montreal, Quebec.
1978 First CMM sold in Canada (and it’s still in use!)
1978 MTI moves to new building constructed in Mississauga, Ontario.

Yehan Numata, founder of
Mitutoyo Corporation

1983 First digimatic tools sold in Canada.
1986 Satellite office in Montreal, Quebec opens with M3 Solution 		
Centre.
1988 New 50,000 sq. ft. facility was erected in Mississauga, Ontario
		 and is the present site of the main office and M3 Solution Centre.
1995 First in-line CMM system installed in Canada.
2000 Renamed to Mitutoyo Canada Inc.

The first North American
catalog from 1963

2002 Mitutoyo Calibration Laboratory grand opening.
2003 Laboratory receives ISO 17025 Accreditation.
2005 Field Service Group receives ISO 17025 Accreditation.
2006 Japanese Business Development department established.
CMM calibration service accredited to ISO 17025.
M3 Solution Centre design renovations.
Super Solar Caliper from
Mitutoyo, released in 2006
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Sales & Service M

                                                                                            

Our Ultimate
Goal is Your
Customer
Satisfaction.

Sales Representatives
Inside Sales

Custo

Sales Support Group

Calibrat

Repair Service  In-house repairs on
all Mitutoyo tools. Carrying a diverse parts
inventory promotes timely and speedy
repairs.

Field Service  On site services are
offered on CMM and major instruments
through our eleven factory trained technicians, stationed across Canada.

Sales Support Group  Provide
technical and software phone support to
customers, product demonstrations and
staff product training.

Technical Support Group  Provide
technical assistance on our extensive array
of products and liaise with Mitutoyo globally
regarding new technologies and product
requirements.
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Management
Field Service Dept.

omer

P

roviding top quality service
is Mitutoyo’s goal. People
make all this possible. We
always put ourselves in the
place of customers when
implementing our services;
our aim is to provide service
of the highest calibre.

Repair Dept.
Technical Support Group

tion Lab

Your Mitutoyo Support Network.

W

e’re proud of our unprecedented customer support. Mitutoyo’s
sales support system is second to none and our full complement
of sales staff and after-sales specialists will provide you with the most
comprehensive network of support, bar none.

Training  Mitutoyo technicians will provide training at your facility or in-house at
our modern training centre in Mississauga.

l Accredited to ISO 17025 for CMM, Projector and Hardness tester calibrations
l Field Service technicians located in Ontario, Quebec, and Nova Scotia
l Experienced Sales & Application Specialists located in Ontario, Quebec, Alberta and
British Columbia can provide the inspection solutions to meet your needs
l Experienced Technical and Sales Support Groups
l Fully equipped Calibration Laboratory is accredited to ISO 17025
l Free lifetime telephone support on all Mitutoyo equipment
l In-house repair shop located in Mississauga
l We keep a large inventory of parts and accessories
l Loaner CMM peripheral equipment is available to minimize any downtime
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Accredited Calibration Lab
This state-of-the-art centre provides a large
scope of calibration services on a comprehensive range of measuring equipment.
CLAS accredited to ISO 10725.
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M

anufacturing products from high quality material is a long established Mitutoyo principle. Diverse
products based on Mitutoyo’s own fundamental technology are consistently produced under an
exhaustive quality control system using advanced production facilities, including specially developed
machine tools that utilize the latest precision processing and production technologies.

A Solution For Every Measurement Task.

M

itutoyo’s products reflect the successful combination of innovative R & D with superior manufacturing processes and advanced quality control technology. A wide array of measuring devices
totals over 8,000.

Coordinate Measuring Machines
Vision Measuring Systems
Form Measurement
Optical Measurement
Sensor Systems
Test Equipment and
Seismometers
Digital Scale and DRO Systems
Small Tool Instruments and
Data Management
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Take A Tour Of Our Facilities.

M3 Solution Centre
Visit Mitutoyo’s Solution Centre
in Mississauga or Montreal. The
full product line is available for
hands-on demonstration, from
calipers to coordinate measuring
machines. Our experienced sales
and support staff can arrange a
personal demonstration at your
convenience. Mississauga’s M 3
Solution Centre has undergone
a complete design renovation in
2006 to serve you better.

Local Contacts
Mississauga, Ontario
l Sales & Application Specialists
l Field Service Technicians
l M3 Solution Centre
l Mitutoyo Calibration Lab

M3 Solution Centre (Mississauga, Ontario)

Windsor, Ontario
l Sales & Application Specialist
Edmonton, Alberta
l Sales & Application Specialist
M3 Solution Centre (Montreal, Quebec)

Mitutoyo Calibration
Laboratory
Mitutoyo’s 1,600 sq. ft. calibration
centre is temperature controlled to
20oC (+0.1oC) Class 10,000 Clean
Room. Staffed with highly trained
technicians, our lab is CLAS accredited to ISO 17025 and equipped
with leading edge technology
instruments, including Mitutoyo’s
Legex CMM, with the highest accuracy in the world.

Montreal, Quebec
l Sales & Application Specialists
l Field Service Technicians
l M3 Solution Centre

Vancouver, British Columbia
l Sales & Application Specialist
Cole Harbour, Nova Scotia
l Field Service Technician
(Servicing Eastern Canada)

Mitutoyo Calibration Lab (Mississauga, Ontario)
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Mitutoyo Canada Inc.
Toronto:
2121 Meadowvale Blvd.
Mississauga, ON L5N 5N1
Tel. 905.821.1261
Fax. 905.821-4968
Montreal:
7075 Place Robert-Joncas #129
Montreal, QC H4M 2Z2
Tel. 514.337.5994
Fax. 514.337.4498
info@mitutoyo.ca
www.mitutoyo.ca
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