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Field Service Price List

Form/PMI Products

Labor Charges:

Labor rate (Monday through Friday) during normal working hours $140/hour
After normal working hours labor rate (including Saturday) $280/hour
Holidays and Sundays labor rate $420/hour
Minimum Service Charge (minimum 5 hours) $700
Travel (Portal to Portal) $91/hour
Travel Related Charges (If applicable):

Airfare Actual Cost
Rental Car Actual Cost
Hotel Actual Cost
Meals $40/day
Parts:

Parts Quotation (as required)
Parts shipping based on parts cost
Machine Type Data CA:Iti?)rration BD(.:‘aft(::n(e‘.aalri‘t‘;’r:\tg;;r
CP-200/400 $575 $877
CBH/CDH-400 series $575 $877
CV-500/600/1000/2000 series $575 $877
CV 3000/4000/3100/4100/3200/4500 $575 $877
CV-3000/4000/3100/4100/3200/4500 CNC series $934 $1,408
ST-500 series $474 $704
SJ-400/5J-500 series $474 $704
SV-400/500/600 series $474 $704
SV 2000/3000/3100 $474 $704
SV-3000 CNC $718 $1,078
CS-410 $1,078 $1,624
SV-C500/600/3000/4000 series $1,078 $1,624
(S-3000/3200/5000 series $1,078 $1,624
SV-C3000/4000 CNC, CS-5000 CNC $1,451 $2,184
RA-100/200/300/1400 series $474 $704
RA-400/214D/220/1500/1600 series $826 $1,243
RA-600/700*2 series $1,020 $1,530
RA-800*2 series $1,078 $1,624
RA-2000/2100, 2000/2100/2200 CNC series*2 $1,193 $1,796
RA-H5000/H5100, H5000/H5100/H5200 CNC series*2 $2,400 $3,592
Twin Testers (4 scales) $528 $768
Rockwell Testers (2 Scales) $409 $614
Micro-Vickers $384 $589
Auto Vickers/AV $490 $650
Macro-Hardness $384 $589
Linear Height LH-600 Series $575 $790
GBCD-100/GBCD-250 $1,150 $1,437

Above pricing includes certificate of calibration and accompanying data. Machine must be in normal working condition. Labor to complete the calibration due to abnormal
machine condition will be charged at the current hourly rate.
1. Pricing for a Certificate of Calibration showing ‘as found’ reading (before any adjustment) is available by quotation. All calibrations include general
cleaning, labor charges for calibration and certificate of calibration.
2. All'high-end model roundness machines include radial accuracy check, axial accuracy check, parallelism of Z column check,
straightness of Z in both narrow and wide range check, squareness of R-axis check and straightness of R-axis check.
** Cannot provide A2LA Accredited Calibration. Will require standard calibration.
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Field Service Price List

FORM BRONZE AGREEMENT

Travel expenses are not included in the agreement price.
Travel expenses will be calculated and added at the time of quotation.

Form Part No. ‘ 2 yr. Std. ‘ Part No. ‘ 2 yr Plus ‘ Part No. ‘ 3-yr Std ‘ Part No. 3-yr Plus
Contracer

CV-1000/2000 series SRVPMIT00 | $1,035 | SRVPMIT01 | $1,578 | SRVPMI102 | $1,523 | SRVPMIT03 | $2,235
CV-3000/4000 series SRVPMI120 | $1,035 | SRVPMI121 | $1,578 | SRVPMI22 | $1,523 | SRVPMI123 | $2,235
CV-3000/4000 CNC series SRVPMI400 | $1,681 SRVPMI401 $2,535 SRVPMI402 $2,475 | SRVPMI403 $3,591

CV-500/600 series SRVPMI130 | $1,035 | SRVPMI131 | $1,578 | SRVPMI132 | $1,523 | SRVPMI133 | $2,235
CBH/CDH-400 series SRVPMI135 | $1,035 | SRVPMI136 | $1,578 | SRVPMI137 | $1,523 | SRVPMI138 | $2,235
CP-200/400 series SRVPMI140 | $1,035 | SRVPMI141 | $1,578 | SRVPMI142 | $1,523 | SRVPMI143 | $2,235
CB-41/81 SRVPMI145 $543 SRVPMI146 $802 SRVPMI147 $800 SRVPMI148 | $1,136
Surftest

ST-500 series SRVPMI180 | $854 SRVPMI81 | $1,267 | SRVPMI82 | $1,257 | SRVPMI183 | $1,795

SJ-400/5J-500 series SRVPMIT50 | $854 SRVPMIT5T | $1,267 | SRVPMIT52 | $1,257 | SRVPMI153 | $1,795
SV-400/500/600 series SRVPMIT70 | $854 SRVPMI71 | $1,267 | SRVPMI72 | $1,257 | SRVPMI173 | $1,795
S$V-2000/3000/3100 series SRVPMIT60 | $854 SRVPMIT6T | $1,267 | SRVPMIT62 | $1,257 | SRVPMI163 | $1,795
SV-3000 CNC series SRVPMI406 | $1,293 | SRVPMI407 $1,940 SRVPMI408 $1,904 | SRVPMI409 | $2,748
Formtracer

SV-C3000/4000 series SRVPMIN75 | $1,940 | SRVPMI176 $2,923 SRVPMIN77 $2,856 | SRVPMI178 | $4,140
SV-C3000/4000 CNC series SRVPMI416 | $2,612 | SRVPMIA17 | $3,931 SRVPMI418 | $3,846 | SRVPMI419 | $5,569
(CS-5000 CNC series SRVPMI424 | $2,612 | SRVPMI425 $3,931 SRVPMI426 $3,846 | SRVPMI427 $5,569
(S-3000/3100 series SRVPMIT90 | $1,940 | SRVPMI9T | $2,923 | SRVPMI192 | $2,856 | SRVPMIT93 | $4,140
(CS-5000 series SRVPMI200 | $1,940 | SRVPMI20T | $2,923 | SRVPMI202 | $2,856 | SRVPMI203 | $4,140
SV-C500/600 series SRVPMI205 | $1,940 | SRVPMI206 | $2,923 | SRVPMI207 | $2,856 | SRVPMI208 | $4,140
Roundtest

RA-100/200 series SRVPMI300 | $854 SRVPMI301 | $1,267 | SRVPMI302 | $1,257 | SRVPMI303 | $1,795
RA-1400 series SRVPMI310 | $854 SRVPMI31T | $1,267 | SRVPMI312 | $1,257 | SRVPMI313 | $1,795
RA-214D/220/1500/1600 series SRVPMI320 | $1,487 | SRVPMI321 $2,237 SRVPMI322 $2,189 | SRVPMI323 $3,169
RA-2000/2100/2200 series + CNC SRVPMI330 | $2,147 | SRVPMI331 | $3,233 | SRVPMI332 | $3,160 | SRVPMI333 | $4,580
RA-H5000/H5100/H5200 series + CNC | SRVPMI340 | $4,319 | SRVPMI341 | $6,466 | SRVPMI342 | $6,359 | SRVPMI343 | $9,160
RA-300 series SRVPMI350 $854 SRVPMI351 $1,267 SRVPMI352 $1,257 | SRVPMI353 $1,795
RA-400 series SRVPMI355 | $1,487 | SRVPMI356 | $2,237 | SRVPMI357 | $2,189 | SRVPMI358 | $3,169
RA-600/700 series SRVPMI335 | $1,836 | SRVPMI336 | $2,755 | SRVPMI337 | $2,704 | SRVPMI338 | $3,902

Hardness testers

Twin Testers (4 scales) SRVPMI360 | $950 SRVPMI36T | $1,383 | SRVPMI362 | $1,399 | SRVPMI363 | $1,960
Rockwell Testers SRVPMI365 $737 SRVPMI366 $1,105 SRVPMI367 $1,084 | SRVPMI368 | $1,565

Micro-Vickers SRVPMI370 | $692 SRVPMI371 | $1,060 | SRVPMI372 | $1,018 | SRVPMI373 | $1,502

Macro-Hardness SRVPMI375 $692 SRVPMI376 $1,060 SRVPMI377 $1,018 | SRVPMI378 | $1,502

GBCD-100/GBCD-250 SRVPMI382 | $2,069 | SRVPMI383 | $2,586 | SRVPMI384 | $3,104 | SRVPMI385 | $3,880
Linear Height LH-600 Series SRVPMI386 | $1,035 | SRVPMI387 | $1,423 | SRVPMI388 | $1,523 | SRVPMI389 | $2,015

* Bronze PLUS agreements will include “As Found” and “After” Data.
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Field Service Price List

CMM
Labor Charges:
Labor rate (Monday through Friday) during normal working hours $140/hour
After normal working hours labor rate (including Saturday) $280/hour
Holidays and Sundays labor rate $420/hour
Minimum Service Charge (minimum 5 hours) $700
Travel (Portal to Portal) $91/hour
Travel Related Charges (If applicable):
Airfare Actual Cost
Rental Car Actual Cost
Hotel Actual Cost
Meals $40/day
Parts:
Parts Quotation (as required)
Parts shipping based on parts cost
LT Data (‘:\:tli%rration Blgzct)areczl;lzc?if;ﬁr
Manual CMMs (QM Measure, 400/500 Series only) $718 $1,078
Manual CMMs 700 Series only $790 $1,221
Standard CNC CMM (500/700/900 Series with CheckMaster Calibration) $1,078 $1,652
Bright/Crysta 900 $2,287 $3,149
BHN1000/1300 $2,287 $3,149
BN1000 $2,287 $3,149
Bright/Strato/Crysta 1200 Series $2,287 $3,149
CHN1008/1208 $1,818 $2,537
Mach-800/MACH-3A series $2,287 $3,149
KN 800 $1,712 $2,574
CHN 1600 Series $1,962 $2,680
BRT/Strato/Crysta 1600 Series $3,005 $4,729
BRT/Strato/Crysta 2000 Series $3,436 $5,592
Legex 322 $2,949 $4,242
Legex 574 $3,236 $4,530
Legex 774 $3,811 $5,248
Legex 776 $3,811 $5,248
Legex 9106 $4,386 $5,823
Legex 12128 $4,961 $6,685
Strato ApexS 574/776 $1,281 $1,712
Strato ApexS 7106 $1,353 $1,784
Strato ApexS 9106 $1,425 $1,856
Strato ApexS 9166 $1,712 $2,143
MACHV-500/900 Series $1,475 $2,121
FALCIO APEX 3000 Series $8,871 $11,314
KoGaMe Series $1,475 $2,049

(Calibration includes up to 6 hours labor under normal conditions. Labor to complete calibration
due to abnormal machine condition will be charged at the current hourly labor rate.)
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Field Service Price List

CMM BRONZE AGREEMENT

Travel expenses are not included in the agreement price.
Travel expenses will be calculated and added at the time of quotation.

CMM MODEL Part No. 2-yr. Std. Part No. 2-yr. Plus* Part No. 3+yr. Std. Part No. 3+yr. Plus*
giji’;;‘agrﬁ;\)"MS(QMMOO/SOO SRVCMM360 | $1,293 | SRVCMM361 | $1,940 | SRVCMM362 | $1.832 | SRVCMM363 | $2,748
Manual CMMs

. SRVCMM100 | $1,423 | SRVCMM101 | $2,198 | SRVCMM102 | $2,015 | SRVCMM103 | $3,114
(700 Series only)
CNC CMMs 500/700/900
with CheckMaster SRVCMM110 | $1,940 | SRVCMM111 | $2,974 | SRVCMM112 | $2,748 | SRVCMM113 | $4,214
Calibration

F/FJ/AE/BJ/BH300/500/700 SRVCMM120 | $1,940 | SRVCMM121 $2,974 SRVCMM122 | $2,748 | SRVCMM123 $4,214
FN/FHN/BN/BHN300/500/700 | SRVCMM125 | $1,940 | SRVCMM126 $2,974 SRVCMM127 | $2,748 | SRVCMM128 $4,214

BHN1000/1300 SRVCMM130 | $4.116 | SRVCMMI31 | $5668 | SRVCMMI32 | $5831 | SRVCMM133 | $8,029
BN1000 SRVCMM135 | $4.116 | SRVCMMI36 | 95668 | SRVCMMI37 | $5831 | SRVCMMI38 | $8,029
?gggtéitrrlae?/ Crysta SRVCMM140 | $4.116 | SRVCMM141 | $5668 | SRVCMM142 | $5831 | SRVCMM143 | $8,029
CHN1008/1208 SRVCMMI50 | $3273 | SRVCMMI51 | $4566 | SRVCMMI52 | $4.636 | SRVCMMIS3 |  $6,468
CHN 1600 Series SRVCMMI55 | $3531 | SRVCMMIS6 | $4825 | SRVCMMI57 | $5.003 | SRVCMMIS8 | $6,835

Strato/Premiere 700/900
and 900/1000 series with SRVCMM160 $3,081 SRVCMM161 $3,857 SRVCMM162 $4,365 | SRVCMM163 $5,465
Laser Calibration

Mach-800/MACH-3A series | SRVCMM170 | $4,116 | SRVCMM171 $5,668 SRVCMM172 | $5,831 SRVCMM173 $8,029

?E&ngé iTRATO SRVCMM180 | $5400 | SRVCMMI8T | $8513 | SRVCMM182 | $7.663 | SRVCMM183 | $12,060
ggg/ocgyetjé iTRATO SRVCMM394 | $6,185 | SRVCMM395 | $10,065 | SRVCMM396 | $8762 | SRVCMM397 | $14258
KN 800 series SRVCMM190 | $3.081 | SRVCMM191 | $4,633 | SRVCMM192 | $4365 | SRVCMMI193 |  $6,564
Legex 322 SRVCMM200 | $5013 | SRVCMM201 | $7212 | SRVCMM202 | $7,373 | SRVCMM203 | $10,606
Legex 574 SRVCMM204 | $5502 | SRVCMMZ205 | $7.700 | SRVCMMZ206 | $8091 | SRVCMM207 | $11324
Legex 774 SRVCMM208 | $6479 | SRVCMM209 | $8922 | SRVCMM210 | $95528 | SRVCMM211 | $13,120
Legex 776 SRVCMM208 | $6479 | SRVCMM209 | $8922 | SRVCMM210 | $9528 | SRVCMM211 | $13,120
Legex 9106 SRVCMM216 | $7.456 | SRVCMM217 | $9.899 | SRVCMM218 | $10,965 | SRVCMM219 | $14557
Legex 12128 SRVCMM220 | $8433 | SRVCMM221 | $11,364 | SRVCMM222 | $12,402 | SRVCMM223 | $16,712
Strato ApexS 574/776 SRVCMM364 | $2305 | SRVCMM365 | $3.081 | SRVCMM366 | $3266 | SRVCMM367 | $4.365
Strato ApexS 7106 SRVCMM368 | $2435 | SRVCMM369 | $3211 | SRVCMM370 | $3449 | SRVCMM371 | $4,549
Strato ApexS 9106 SRVCMM372 | $2.564 | SRVCMM373 | $3.340 | SRVCMMS374 | $3.633 | SRVCMM375 | $4.732
Strato ApexS 9166 SRVCMM376 | $3.081 | SRVCMM377 | $3.857 | SRVCMM378 | $4365 | SRVCMM379 |  $5.465
MACHV-500/900 Series | SRVCMM380 | $2.654 | SRVCMM381 | $3:818 | SRVCMM382 | $3,760 | SRVCMM383 | $5409
KoGaMe Series SRVCMM386 | $2,654 | SRVCMM387 | $3689 | SRVCMM388 | $3760 | SRVCMM389 |  $5,226

* Bronze PLUS agreements will include “As Found” and “After” Data.

Mitutoyo



Field Service Price List

Vision
Labor Charges:
Labor rate (Monday through Friday) during normal working hours $140/hour
After normal working hours labor rate (including Saturday) $280/hour
Holidays and Sundays labor rate $420/hour
Minimum Service Charge (minimum 5 hours) $700
Travel (Portal to Portal) $91/hour
Travel Related Charges (If applicable):
Airfare Actual Cost
Rental Car Actual Cost
Hotel Actual Cost
Meals $40/day
Parts:
Parts Quotation (as required)
Parts shipping based on parts cost
Cltbritem (s Data CA:Iti?Jrration BDeaftoarEaalri‘:raAtiiter:
Standard Recalibration Fee (up to 404 Series) $1,078 $1,652
Standard Recalibration Fee (over 606 or higher series) $1,278 $1,852
QuickVision with Touch Probe $2,112 $3,117
QuickVision Ultra 350/400 $1,824 $2,543
QuickVision Hybrid (Laser) $1,509 $2,263
Q5200 CNC Series $862 $1,150
QS-1020/QS-2010/QSL/QSE Microscope with Vision Unit $575 $862
QV1010/Qv1212 $2,255 $3,333
QV1010/QV1212 with TP $3,549 $5,273
QV LED Calibration (on selected machines only) $1,084 NA
Quick Image $675 $962
Profile Projectors $346 $489

(Standard calibration includes up to 6 hours labor under normal conditions. Labor to complete calibration due to abnormal machine condition
will be charged at the current hourly labor rate.)

Mitutoyo



Field Service Price List

VISION BRONZE AGREEMENT

Travel expenses are not included in the agreement price.
Travel expenses will be calculated and added at the time of quotation.

QV Model Part No. 2-yr. Std. Part No. 2-yr. Plus* Part No. 3-yr. Std. Part No. 3-yr. Plus*
Q5200/Q5250Z CNC Series SRWIS100 | $1,552 | SRWISTOT | $2,069 | SRVVIST02 | $2,198 | SRWIST03 |  $2,931
QSL Series SRWVISA40 | $1,035 | SRVVISA4T | $1552 | SRVVISA42 | §1466 | SRWISA43 |  $2,198
Quick Image SRWISA44 | $1215 | SRWISA4S | $1732 | SRVVISA46 | §1,721 | SRWISA4T |  $2,453
QV ELF 202 SRWIST05 | $1,940 | SRWISTO6 | $2,974 | SRWIS107 | $2,748 | SRWIST08 |  $4,214
QV 202 SRWIS200 | $1,940 | SRWIS201 | $2,974 | SRWIS202 | $2,748 | SRWIS203 |  $4,214
8x EEFZ;O%V Stream Plus 302/ SRVVIS205 |  $1,940 | SRVWIS206 | $2,974 | SRWIS207 | $2,748 | SRVWIS208 | $4,214
Q404 SRWIS210 | $1,940 | SRWIS211 | $2,974 | SRWIS212 | $2,748 | SRWIS213 |  $4.214
QV Stream Plus 404 ! ' ' '

QV'606 SRWIS215 | $2300 | SRWIS216 | $3,334 | SRWIS217 | §3258 | SRWIS218 |  $4,724
QV Stream Plus 606 ! ! ! '

QV 808 SRWIS220 | $2300 | SRWIS221 | $3.334 | SRWIS222 | §3,258 | SRWVIS223 |  $4.724
QV 10101212 SRVWIS225 | $4060 | SRWIS226 | $5999 | SRVVIS227 | $5751 | SRWWIS228 | $8,499
QV ELF with TP SRWIS230 | $3,801 | SRWIS231 | $5,611 | SRVVIS232 | $5385 | SRWWIS233 | $7,950
QV 202 with TP SRWIS235 | $3,801 | SRWIS236 | $5611 | SRVVIS237 | $5385 | SRWWIS238 | $7,950
QV 302 with TP SRWIS240 | $3,801 | SRWIS241 | $5611 | SRVWIS242 | $5385 | SRWWIS243 | $7,950
QV 404 with TP SRWIS245 | $3.801 | SRWIS246 | $5.611 | SRVIS247 | $5385 | SRWIS248 | $7,950
QV 606 with TP SRWIS250 | $3,801 | SRWIS251 | $5,611 | SRVVIS252 | $5385 | SRWWIS253 | $7,950
QV 808 with TP SRWIS255 | 93,801 | SRWVIS256 | $5,611 | SRVVIS257 | $5385 | SRWWIS258 | $7,950
QV 1010/1212 with TP SRWIS260 |  $6,387 | SRWIS261 | $9.491 | SRVVIS262 | $9,049 | SRWWIS263 |  $13.446
QVH 404 SRWIS270 | $2,716 | SRWIS271 | $4.074 | SRWIS272 | $3,847 | SRWIS273 |  $5771
QVH 606 SRWIS275 | $2716 | SRWIS276 | $4.074 | SRWIS277 | $3,847 | SRWIS278 |  $5.771
QV Accel 404 SRWIS280 | $1,940 | SRWVIS281 | $2,974 | SRWIS282 | $§2,748 | SRWIS283 |  $4.214
QV Accel 606 SRWIS285 | $2,300 | SRVVIS286 | $3.334 | SRVVIS287 | §3,258 | SRVVIS288 |  $4.724
QV Accel 808 SRWIS290 | $2300 | SRWIS291 | $3.334 | SRVVIS292 | $3258 | SRWVIS293 | $4,724
8& B:E[: 282 SRWIS300 | 93284 | SRWIS30T | $4577 | SRVVIS302 | $4,652 | SRWVIS303 | $6,484
m‘c:;ozrg;dor &Microscope | cooniazo | $621 | SRVPMM21 | $879 | SRVPMI430 |  §914 | SRVPMI431 | $1,295

* Bronze PLUS agreements will include “As Found” and “After” Data.
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Field Service Agreement

Mitutoyo Service Agreements are designed to provide
responsive and reliable service. Our service engineers
are fully trained in the operation and servicing of
Mitutoyo CMM, Vision and Form (PMI) products, so

as to provide the very best service to our customers.
Not only does Mitutoyo offer A2LA accredited service;
Mitutoyo is one of the only companies in the United
States whose field service and calibration labs offer 15O

SETUTOV AMERICA CUHIPOATHIS (VAL
FIFLD SEHYEHE

17025 accredited services.

Coordinate Measuring Machines ~ Vision Measuring Systems

Sensor Systems

Field Service Agreements cover the following:

Cost Savings over individual Recalibrations

Service Price Increase Protection

One Recalibration per year for the duration of the Agreement*

A2LA Accredited Calibration and Certification

Priority Scheduling

One Annual Check-up per year for the duration of the agreement

Field Service Calibration checklist available upon request

All travel related expenses are included with the purchase of this agreement,
such as hotel, meals, travel, air fare as needed

e Bronze PLUS agreements will include “As Found” and " After” Data.

* Calibrations can be altered to every quarter to six months alterations upon request.

Form Measurement Optical Measuring

Test Equipment

and Seismometers Digital Scale and DRO System

i

and Data Management

EE;LE Find additional product literature
i and our product catalog

E www.mitutoyo.com

Note: All information regarding our products, and in particular the illustrations, drawings, dimensional and performance
data contained in this printed matter as well as other technical data are to be regarded as approximate average values. We
therefore reserve the right to make changes to the corresponding designs. The stated standards, similar technical regulations,
descriptions and illustrations of the products were valid at the time of printing. In addition, the latest applicable version of our
General Trading Conditions will apply. Only quotations submitted by ourselves may be regarded as definitive. Specifications
are subject to change without notice.

Mitutoyo products are subject to US Export Administration Regulations (EAR). Re-export or relocation of our products may
require prior approval by an appropriate governing authority.

Trademarks and Registrations

Designations used by companies to distinguish their products are often claimed as trademarks. In all instances where Mitutoyo
America Corporation is aware of a claim, the product names appear in initial capital or all capital letters. The appropriate
companies should be contacted for more complete trademark and registration information.

© 2016 Mitutoyo America Corporation OM 0116-00 ¢ Printed in USA e Jan. 2016

Small Tool Instruments

Whatever your challenges are,
Mitutoyo supports you from start to finish.

Mitutoyo is not only a manufacturer of top-quality
measuring products but one that also offers qualified
support for the lifetime of the equipment, backed by
comprehensive services that ensure your staff can make
the very best use of the investment.

Apart from the basics of calibration and repair, Mitutoyo
offers product and metrology training, as well as IT
support for the sophisticated software used in modern
measuring technology. We can also design, build, test
and deliver measuring solutions and even, if deemed
cost-effective, take your critical measurement challenges
in-house on a sub-contract basis.

Mitutoyo

Corporate Headquarters
965 Corporate Blvd.
Aurora, IL 60502

Toll Free: 1-888-648-8869
www.mitutoyo.com

Field Service

Phone: (630) 820-9590

Fax: (630) 820-9110

Email: Field.Service@mitutoyo.com

Calibration Lab
Phone: 888-MITUTOYO
Fax: (630) 978-6477

Repair/Service, IL
Phone: 888-MITUTOYO
Fax: (630) 820-2530

Repair/Service, CA
Phone: 888-MITUTOYO
Fax: (626) 961-8931

Mitutoyo Institute of Metrology
Phone: 888-MITUTOYO
Fax: (630) 978-6471




